
2022 System Unavailability Log 
Announcements Date  Time  Planned/Unplanned  

Missouri eFiling System experienced 
technical issues with System-Generated 

Legal File creation  
 05/20/22 5 a.m.  Unplanned  

Missouri Case.net and eFiling Systems 
Intermittently Unavailable  05/15/22  Noon - 9 p.m.  Unplanned  

Unscheduled database server outage. 
Circuits 24,25,27,30,33,34,37,42,43,44,45, 

Eastern Appellate  
04/14/22  

8:35 p.m. to 9:20 
p.m. Unplanned 

 



2021 System Unavailability Log 
Announcements Date  Time  Planned/Unplanned  

Database Server Outage: 
Circuits 3, 4, 6, 7, 9, 14, 15, 29, 32, 35, 40, 

Southern Appellate, Western Appellate  

05/26/21 –  
05/27/21  

05/26/21 8 p.m. to 
05/27/21 8:05 a.m. Unplanned 

 



2020 System Unavailability Log 
Announcements Date  Time  Planned/Unplanned  

Statewide Missouri eFiling and Case.net 
Systems Partially Unavailable  

03/12/20 
to 03/13/20 

03/12/20 12:03 
p.m. to 

03/13/20 8:29 a.m. 
Unplanned 

 Statewide Missouri eFiling System 
Unavailable 02/17/20  4:21 to 6:26 a.m. Unplanned 

 



2019 System Unavailability Log 
Announcements Date  Time  Planned/Unplanned  

Statewide Missouri eFiling and Case.net 
Systems Intermittently Unavailable  12/31/19  5 to 10 p.m. Planned 

 Statewide Missouri eFiling and Case.net 
Systems Unavailable 12/05/19 5:52 to 7 p.m. Unplanned 

Statewide Missouri eFiling and Case.net 
Systems Intermittently Unavailable 11/29/19 6 a.m. to 12:29 

p.m. Unplanned 

Statewide Missouri eFiling and Case.net 
Systems Unavailable  11/16/19  12 to 5 p.m. Planned 

Missouri eFiling System Experiencing 
Intermittent Issues  04/05/19  8 a.m. to 12:18 

p.m.  Unplanned 

Missouri eFiling and Case.net Systems 
Limited Availability  04/05/19  4:05 to 5:17 p.m.  Unplanned 

 Missouri eFiling and Case.net Systems 
Intermittently Unavailable          01/31/19                 10:40 a.m.        Unplanned 

 



2018 System Unavailability Log 
Announcements Date  Time  Planned/Unplanned  

 Case.net and Missouri eFiling Systems 
Limited Availability  11/08/18 4:15 - 5:20 p.m. Unplanned  

Case.net and Missouri eFiling Systems 
Limited Availability  10/24/18 8:45 - 10:20 a.m. Unplanned 

 Missouri eFiling System 
Unavailable Statewide 10/22/18  3:13 - 5 a.m.   Unplanned 

Missouri Case.net System 
Intermittently Unavailable  10/18/18   9:10 - 9:30 a.m.  Unplanned  

Case.net for Judicial Circuit 21 
Limited Availability 10/16/18 8 a.m. - 3:50 p.m.  Unplanned 

 Statewide Missouri eFiling and Case.net 
Systems Unavailable 

 10/12/18 
to 10/13/18  

10/12/18 6 p.m. to 
10/13/18 9 a.m. Planned 

 Missouri eFiling and Case.net 
Systems Intermittently Unavailable  07/21/18 7 a.m. - 7 p.m. Planned 

Missouri eFiling System 
Intermittently Unavailable 06/06/18  8 - 11:07 a.m  Unplanned  

 



2017 System Unavailability Log 
Announcements Date  Time  Planned/Unplanned  

 Missouri eFiling and Case.net 
Systems Intermittently Unavailable  11/15/17 11:12 - 11:40 a.m.  Unplanned 

Missouri eFiling and Case.net 
Systems Intermittently Unavailable 10/18/17 6 - 10 p.m.  Planned 

 Missouri eFiling and Case.net 
Systems Unavailable 

 10/06/17 
to 10/09/17  

10/06/17 6 p.m. to 
10/09/17 8 a.m. Planned 

 Missouri eFiling and Case.net 
Systems Unavailable  10/04/17 6 - 10 p.m. Planned 

 Missouri eFiling and Case.net 
Systems Unavailable 10/03/17   8:20 a.m. - 3:45 p.m. Unplanned 

Missouri eFiling System Unavailable 
 09/22/17 

to 
09/25/17 

 09/22/17 6 p.m. to 
09/25/17 8 p.m. Unplanned  

Missouri Case.net System 
Intermittently Unavailable 

 09/22/17 
to 

09/25/17 

 09/22/17 6 p.m. to 
09/25/17 8 p.m. Unplanned  

 Missouri eFiling and Case.net Systems 
Intermittently Unavailable 08/29/17 12:37 - 1:55 p.m. Unplanned  

 Missouri eFiling and Case.net Systems 
Intermittently Unavailable 08/26/17  8 a.m. - 5 p.m. Planned 

 Missouri eFiling System 
Intermittently Unavailable 07/15/17  8 - 8:30 a.m. Planned 

 Missouri Case.net Systems 
Intermittently Unavailable 06/16/17  9:19 - 9:25 a.m.  Unplanned  

 Missouri Case.net Systems 
Intermittently Unavailable  06/16/17 8:30 - 8:36 a.m  Unplanned  

 Missouri eFiling and Case.net systems 
Intermittently Available  05/04/17 8 - 10 p.m. Unplanned  

 Missouri eFiling and Case.net systems 
Intermittently Available 05/03/17  6 - 8 p.m.  Planned 

 Missouri eFiling and Case.net systems 
Intermittently Available 

04/29/17 
to 

04/30/17 

04/29/17 1 p.m. to 
04/30/17 5 a.m. Planned 

 Missouri eFiling and Case.net systems 
available – Circuit 19 – Cole County 

ONLY 
 03/18/17 8 a.m. - 5 p.m. Planned 

 Statewide Missouri Case.net, eBench and 
File Viewer intermittently available for 

courts only 
01/17/17 8:30 - 9:27 a.m. Unplanned  

 



2016 System Unavailability Log 
Announcement Date Time    

 eFiling and Case.net Limited Outage (Adair 
County) 12/19/16 3:48 - 6:54 a.m.  Unplanned 

 eFiling and Case.net Limited Outage (Macon 
County) 

12/17/16 
to 

12/19/16 

12/17/16 8:15 
p.m. to 

12/19/16 6:58 
a.m. 

Unplanned 

Statewide Missouri eFiling and Case.net Systems 
Intermittently Unavailable 11/14/16 9:30 a.m. to 

6:45 p.m. Unplanned 

 Missouri eFiling and Case.net Systems 
Intermittently Unavailable 

11/10/16 
to 

11/11/16  

11/10/16 7 p.m. to 
11/11/16 11 p.m. Planned 

 Missouri eFiling and Case.net Systems Limited 
Outage for Clark, Schuyler, Scotland, Adair, Knox, 

Lewis, Grundy, Harrison, Mercer, Putnam, 
Atchison, Gentry, Holt, Nodaway and Worth 
counties, and the Supreme Court of Missouri 

11/09/16  6 - 7 p.m. Planned  

 Statewide Missouri eFiling and Case.net Systems 
Intermittently Unavailable 10/31/16 7:52 - 9:34 a.m. Unplanned 

Statewide Missouri Case.net System Intermittently 
Unavailable 10/18/16 12:30 - 5:30 p.m. Unplanned 

 Statewide Missouri eFiling and Case.net Systems 
Unavailable 10/08/16 1 - 2 p.m. Planned 

Statewide Missouri eFiling and Case.net Systems 
Intermittently Unavailable  09/19/16 3:06 - 6:58 a.m. Unplanned 

Statewide eFiling Payment Processing Outage 
(Credit Card Payments, Debit Card Payments and 

eChecks)  
08/29/16 

08/29/16 3:31 
p.m. to 

08/30/16 8:53 
a.m. 

Unplanned 

 Statewide Missouri eFiling and Case.net Systems 
Unavailable - Some courts may be intermittently 

available during this time 
08/13/16  1 - 7 p.m. Planned 

 eFiling and Case.net Limited Outage - 3rd Judicial 
Circuit (Grundy, Harrison, Mercer and Putnam 

counties) 
08/05/16 2:35 - 3:14 p.m. Unplanned  

 Statewide Missouri eFiling and Case.net Systems 
Intermittently Unavailable 07/25/16 3:05 - 6:58 a.m. Unplanned  

Missouri eFiling and Case.net Systems 
Intermittently Unavailable from Your Missouri 

Courts Home Page 
07/16/16 8 a.m. to 5 p.m. Planned 

 Statewide Missouri eFiling and Case.net Systems 
Unavailable 06/11/16 1 - 4 p.m.  Planned 

Statewide Missouri eFiling and Case.net Systems 
Intermittently Unavailable 03/21/16 3:30 - 8:15 a.m.  Unplanned  



Statewide Missouri eFiling and Case.net Systems 
Unavailable 

02/13/16 
to 

02/14/16 

02/13/16 11 a.m. 
to 

02/14/16 10 a.m. 
Planned 

 Missouri eFiling and Case.net Systems 
Intermittently Unavailable 01/09/16  7 a.m. to Noon   Planned 

 Missouri eFiling and Case.net Systems 
Intermittently Unavailable 01/05/16  6:15 - 9 p.m.  Planned  

 



Announcement   Date  Time  Planned/Unplanned 
 2015    

Missouri eFiling and Case.net Systems 
Intermittently Unavailable 12/22/15 3:30 to 3:40 p.m. Unplanned 

Statewide Missouri eFiling and Case.net 
Systems Unavailable 12/19/15 7 a.m. to 5 p.m. Planned 

Missouri eFiling and Case.net Systems 
Intermittently Unavailable 12/16/15 9:05 to 10:05 a.m. Unplanned 

Missouri eFiling and Case.net Systems 
Intermittently Unavailable 12/08/15 6:15 to 9 p.m. Planned 

Missouri eFiling and Case.net Systems 
Intermittently Unavailable 12/07/15 2:25 to 5:30 p.m. Unplanned 

 Statewide Missouri eFiling and Case.net 
Systems Unavailable 11/20/15 2:05 to 2:37 p.m. Unplanned 

 eFiling Payment Processing Statewide Outage 
(Credit Card, eChecks) 11/19/15 2:54 to 4:30 p.m. Unplanned 

Limited Missouri eFiling and Case.net 
Systems Unavailable 11/04/15 7 a.m. to 5 p.m. Planned 

Statewide Missouri eFiling and Case.net 
Systems Unavailable 10/19/15 7 to 7:30 p.m. Unplanned 

Statewide Missouri eFiling and Case.net 
Systems Unavailable 10/19/15 8:57 to 10 a.m. Unplanned 

 Statewide Missouri eFiling and Case.net 
Systems Unavailable 10/17/15  7 a.m. to 5 p.m. Planned  

Statewide Missouri eFiling and Case.net 
Systems Unavailable 10/15/15 3:25 to 4:10 p.m. Unplanned  

Statewide Missouri Case.net System 
Unavailable 10/08/15  6:15 to 6:30 p.m. Unplanned 

Statewide Missouri eFiling and Case.net 
Systems Unavailable 10/08/15 9:23 to 9:35 a.m.  Unplanned 

eFiling Payment Processing Statewide Outage 
(Credit Card, Debit Card, eChecks)  08/27/15 7:30 to 8 p.m. Unplanned 

eFiling Payment Processing Statewide Outage 
(Credit Card, Debit Card, eChecks)  08/26/15 08/26/15 11:30 p.m. to 

08/27/15 12:30 a.m. Planned 

Statewide eFiling and Case.net Outage 
08/21/15 

to 
08/22/15 

08/21/15 6 p.m. to 
08/22/15 6 p.m. Planned 

 Missouri eFiling and Case.net Systems 
Intermittently Unavailable 

07/09/15 
to 

07/10/15 
07/19/15 1 p.m. to 
07/10/15 8:15 a.m.  Unplanned 

 Statewide Missouri eFiling and Case.net 
Systems Unavailable 06/10/15 8:30 to 9 p.m.  Unplanned 

eFiling and Case.net Limited Outage in St. 
Louis city 

05/22/15 
to 

05/24/15  
05/22/15 5:30 p.m. to 

05/24/15 6 p.m. Planned 

 Limited Missouri eFiling System Outage in 
Phelps County 05/18/15  3:20 to 6:47 a.m.   Unplanned 

 Limited Missouri eFiling System Outage in 
St. Louis city   05/18/15 3:20 to 5 a.m.  Unplanned 

Statewide Missouri eFiling and Case.net 
Systems Unavailable   04/29/15 11:40 a.m. to 1:42 p.m.  Unplanned 



Delay in Transferring Cases from eFiling to 
Court in Circuits 6, 14, 16, 19, 23 and 42; All 

Other eFiling Courts Unaffected  
 02/25/15 12:16 to 4:44 p.m. Unplanned 

 Missouri eFiling and Case.net Systems 
Intermittently Available  02/21/15 7 a.m. to Noon Planned 

 Statewide eFiling Outage 02/20/15  2:34 to 2:54 p.m. Unplanned 
 Statewide eFiling Notifications Suspended 02/20/15 11 a.m. to 2 p.m. Unplanned 

 Statewide Case.net outage; eFiling 
Unaffected 02/16/15   3:49 to 5:33 a.m.  Unplanned 

Statewide Missouri eFiling and Case.net 
Systems are Experiencing Slowness  

02/11/15 
to 

02/17/15  
02/11/15 1:26 p.m. to 
02/17/15 10:40 a.m.  Unplanned 

 eFiling Payment Processing Statewide Outage 
(Credit Card, Debit Card, eChecks) 

01/05/15 
to 

01/06/15  

5 p.m. 01/05 to 
9:10 a.m. 01/06 and 

10:25 to 10:36 
01/06 

Unplanned 

 



Announcement Date Time Planned/Unplanned 
   2014  

 eFiling Intermittent Statewide Slowness 12/12/14 12:37 to 4:45 p.m. Unplanned 
eFiling and Case.net Intermittent 

Statewide Outage  12/04/14 10:55 to 11:13 a.m. and 
4:45 to 4:50 p.m.  Unplanned 

 eFiling and Case.net Limited Outage: 
Lincoln and Pike counties 

11/01/14 
to 

11/03/14  
3:30 a.m. 11/01 to 

7:30 a.m. 11/03  Unplanned  

eFiling and Case.net Intermittently Unavailable 10/27/14 10:30 a.m. to 4:30 p.m.  Unplanned 
eFiling and Case.net Intermittently Unavailable 10/20/14 3:30 to 10:45 a.m. Unplanned 

 eFiling and Case.net Limited Outage: Cooper, Pettis, 
Barry and Lawrence counties 

10/10/14 
to 

10/12/14 
5 p.m. 10/10 to 

Noon 10/12 Planned 

Statewide eFiling and Case.net Outage 10/08/14 5:30 to 6:30 p.m. Planned 

Intermittent eFiling Payment Processing 
Unavailability Statewide 

10/06/14 
to 

10/07/14 
9:15 a.m 10/06 to 
2:50 p.m. 10/07  Unplanned 

Statewide eFiling Payment Processing Outage (Credit 
Card, Debit Card, eChecks) 10/05/14 1 to 2 a.m. Planned 

eFiling and Case.net Unavailable Intermittently 10/03/14 9:33 to 10:30 a.m. Unplanned 

 eFiling and Case.net Limited Outage – Cass, 
Johnson, Christian and Taney counties 

09/19/14 
to 

09/21/14 
5 p.m. 09/19 to 

Noon 09/21 Planned 

 Case.net Unavailable Statewide – eFiling unaffected 
except link from Case.net 09/15/14 3:37 to 8:05 a.m.  Unplanned 

 Case.net and eFiling on existing cases unavailable 
for circuits 24, 25, 27, 30, 31, 33, 34, 37, 38, 39, 42, 
43, 44 and 45, and the Missouri Court of Appeals, 

Eastern District 
08/26/14 12:44 to 1:18 p.m. Unplanned 

 eFiling and Case.net Outage Statewide 08/22/14 10 to 10:15 p.m. Planned 
 eFiling and Case.net Limited Outage for St. Charles 

County 08/22/14  3:29 to 3:37 p.m. Unplanned 

 Statewide eFiling Payment Processing Outage 
(Credit Card, Debit Card, eChecks); Payments using 

court debit accounts continue to process normally 
08/19/14 11:30 a.m. to 1:45 p.m. and 

2:45 to 3 p.m. Unplanned 

 eFiling and Case.net Limited Outage for St. Louis 
County 08/11/14 7 to 7:30 p.m. Planned 

 eFiling and Case.net Limited Outage for St. Louis 
County 

08/08/14 
to 

08/10/14 
5 p.m. 08/08 to 

Noon 08/10 Planned  

 Statewide eFiling Payment Processing Outage 
(Credit Card, Debit Card, eChecks) 08/06/14 11:40 a.m. to 

12:20 p.m. Unplanned  

Statewide eFiling Payment Processing Outage (Credit 
Card, Debit Card, eChecks)  08/05/14 2 to 4 a.m.  Planned  

 eFiling and Case.net Limited Outage: Ray, Carroll 
and Jefferson counties 

07/18/14 
to 

07/19/14 
5 p.m. 07/18 to 

6 p.m. 07/19 Planned 

eFiling and Case.net Limited Outage: 
Eastern Appellate Court and Greene, Scott, 

Mississippi, Pike, Shannon, Henry, Bates, St. Clair, 
Taney and Christian counties  

07/11/14 11:15 a.m. to 
12:03 p.m.  Unplanned 

 eFiling and Case.net Limited Outage: 
St. Louis County 07/10/14 11:57 a.m. to 

12:25 p.m. Unplanned 

 Statewide eFiling and Case.net Outage 07/09/14 5:30 to 10 p.m. Planned 



Statewide eFiling Payment Processing Outage (Credit 
Card, Debit Card, eChecks)  

07/07/14 
to 

07/08/14 
9:45 p.m. 07/07 to 

1 p.m. 07/08 Unplanned 

eFiling and Case.net Limited Outage: Southern and 
Western appellate courts and the following counties: 
Linn, Sullivan, Chariton, Cass, Cooper, Jasper, Cape 
Girardeau, Perry, Bollinger, Stoddard and McDonald; 
Case.net outage for Platte, Clay, Howard, Randolph, 

Lafayette, Saline, Cooper, Pettis and Newton counties 

06/28/14 1 to 11:45 a.m. Unplanned  

 eFiling and Secure Case.net Unavailable Statewide 06/27/14 1:01 to 7:33 a.m. Unplanned  
eFiling and Case.net Limited Outage: Supreme Court 

and the following counties: Clinton, Johnson, 
Lawrence, Lincoln, Stone, Warren, Washington  

06/24/14  10 a.m. to 10:05 a.m.   Unplanned 

Statewide eFiling Outage; 
Case.net Available  06/14/14  8 a.m. to 8 p.m.   Planned 

 Intermittent eFiling Outage Statewide 06/13/14 8:25 to 8:50 a.m.  Unplanned  
 eFiling and Case.net for 21st Judicial Circuit 

Unavailable 06/09/14  5:30 to 6:30 a.m.  Planned  

 eFiling and Case.net for 13th Judicial Circuit 
Unavailable 

06/06/14 to 
06/07/14  

5 p.m. 06/06 to 
6 p.m. 06/07   Planned 

eFiling and Secure Case.net Unavailable  05/24/14 to 
05/27/14  

 7:46 a.m. 05/24 to 8:08 a.m. 
05/27  Unplanned 

 Case.net Statewide Search Unavailable 05/20/14 to 
05/21/14  

7:36 a.m. 05/20/14 to 1:30 
p.m. 05/21/14  Unplanned  

Intermittent Internet Unavailability 05/20/14  8:09 a.m. to Noon  Unplanned  
 Limited eFiling Outage – only filings on existing 

cases – 16th Judicial Circuit 04/18/14  12:40 to 12:55 p.m.  Unplanned  

 Statewide eFiling Outage 04/16/14  8:45 to 9 a.m.  Unplanned  
 Limited eFiling Outage – subsequent filings only – 
Bates, St. Clair, Henry, Greene, Scott, Mississippi, 

Shannon and Pike counties 
04/11/14  11:30 a.m. to 12:15 p.m.  Unplanned 

 Statewide eFiling Outage for Filings Requiring 
Payment 04/11/14 11:30 p.m. 04/11/14 to 12:30 

a.m. 04/12/14  Planned  

eFiling Outage for 31st Judicial Circuit - subsequent 
filings only  04/10/14  1:05 to 7:30 a.m.  Unplanned  

 eFiling Outage for 31st Judicial Circuit – subsequent 
filings only 04/08/14  2 to 7 a.m.  Unplanned  

Case.net Statewide Search Unavailable 
Search by specific county remains available  03/25/14  Beginning 7:30 p.m.  Unplanned  

Case.net and Missouri eFiling System Unavailable 
(11th Judicial Circuit)  03/21/14  5 p.m. 03/21/14 to 

6 p.m. 03/22/14  Planned  

eFiling and Case.net Unavailable  03/10/14  6 to 7:44 a.m.  Unplanned  

eFiling and Case.net Unavailable  03/06/14  
4:45 to 5:30 p.m. 
7:05 to 7:30 p.m. 
9:10 to 9:40 p.m. 

 Unplanned 

eFiling Credit Card eCheck Payments Unavailable   02/26/14 6:50 to 9:05 a.m.   Unplanned  
Case.net and Missouri eFiling System Unavailable  02/23/14  7 to 8 p.m.  Planned  

 eFiling Outage 02/17/14  3 to 10 a.m.  Unplanned  
 Case.net and Missouri eFiling System Unavailable 01/13/14   10:50 to 10:58 a.m. Unplanned  

 



2013 System Unavailability Log 
 eFiling and Case.net Intermittently 

Inaccessible  12/17/13  8:30 to 11:45 a.m.  Unplanned 

 eFiling Log-in Slowdown/Intermittently 
Inaccessible  12/10/13  4:25 to 4:55 p.m.  Unplanned 

 eFiling Log-in Slowdown/Intermittently 
Inaccessible 12/04/13  3:40 to 4 p.m.   Unplanned 

eFiling Log-in Slowdown/Intermittently 
Inaccessible  11/29/13  4 to 4:10 p.m.  Unplanned  

Case.net and Missouri eFiling System 
Unvailable   11/19/13 7 a.m. to 7 p.m.  Scheduled 

Maintenance  
Missouri eFiling and Case.net Sysems Have 

Been Unavailable November 6-7, 2013   11/06/13 8:00 p.m. November 6 until 7:35 a.m. November 7, 
2103  Unplanned 

 ***Case.net and Missouri eFiling System 
Unvailable***  11/06/13 November 6, 2013 from 7 p.m. until 8 p.m.  Scheduled 

maintenance  
***Missouri eFiling and Case.net Systems 

Currently Unavailable*** 
November 4, 2013  

11/04/13  3 a.m. to 3:52 p.m.  Unplanned 

Missouri eFiling and Secure Case.net Systems 
Were Unavailable Intermittently October 31, 

2013 
 10/31/13 2 p.m. to 3:10 p.m.  Unplanned  

Missouri eFiling and Case.net Systems Were 
Unavailable October 23-24, 2013  10/23/13  5:30 p.m. 10/23/12 to 

8 a.m. 10/24/12   Unplanned 

Missouri eFiling System was Unavailable 
October 17, 2013  10/17/13 6 to 9:30 p.m.   Unplanned 

Missouri eFiling and Case.net Systems Were 
Unavailable on October 14-15, 2013  10/14/13 12:30 p.m. 10/14/12 to 

8 a.m. 10/15/12 Unplanned 

eFiling Credit Card Payments and eChecks - 
Unavailable  08/27/13 3:40 to 4:30 p.m. Vendor outage  

eFiling Credit and Debit Card Payments and 
eChecks - Unavailable  08/22/13 1 to 3 a.m. Vendor maintenance 

Missouri eFiling System Unavailable  08/15/13 5 to 7 p.m. Scheduled 
Maintenance 

Missouri eFiling System Credit and Debit 
Card Payments Unavailable  07/16/13 4 to 4:30 a.m. Vendor maintenance 

Case.net and Missouri eFiling System 
Unavailable for logon beginning Tuesday, 

July 2, 2013, from 10 - 10:15 p.m.  
07/02/13 10 to 10:15 pm.  Scheduled 

maintenance 

Case.net and Missouri eFiling System 
Unavailable  06/19/13 6:30 to 7 a.m. Scheduled 

maintenance 
Missouri eFiling System Has Been 

Unavailable  05/14/13 3:05 to 3:25 p.m. Unplanned  

Missouri eFiling System will be Unavailable  03/20/13 5:30 to 7:30 p.m.  Scheduled 
maintenance 

Missouri eFiling System and Case.net will be 
Unavailable  03/09/13 8 to 11 a.m. Scheduled 

maintenance 
Missouri eFiling System Was Unavailable 

Sunday, January 6, 2013  01/06/13 1 a.m. to 6:30 p.m.    

***Missouri eFiling System Has Been 
Unavailable  01/07/13  1 a.m. to 6:30 p.m. 01/06/13  Unplanned  

 



2012 System Unavailability Log 
 Missouri eFiling System and Case.net will be 

Unavailable 12/19/12  5:30 to 11 p.m.  Scheduled maintenance  

ALL ISSUES RESOLVED - Missouri eFiling 
System - December 17, 2012  12/17/12   3:39 p.m.   

 Missouri eFiling System is Currently 
Unavailable - December 17, 2012 12/17/12  2:30 p.m. Unplanned 

eFiling Systems Unavailable   10/29/12   Unplanned  
***Missouri eFiling System Outage - 

Resolved - October 26, 2012***  10/26/12  6:30 a.m. Unplanned 

 ***Missouri eFiling System Outage - 
Resolved - October 24, 2012*** 10/25/12  7:43 a.m. (10/23/12)  Unplanned  

 ***Missouri eFiling System Has Been 
Unavailable***  10/24/12 4:05 p.m.  Unplanned   

***Missouri eFiling System Has Been 
Unavailable Intermittently***  10/23/12  4:10 p.m. (3:50 to 3:57 p.m.)  Unplanned 

***Missouri eFiling System Has Been 
Unavailable Intermittently***   10/23/12  11:37 a.m. (11 to 11:30 a.m.)  Unplanned 

***Missouri eFiling System Outage***  10/22/12  5:59 p.m. (3 to 5:45 p.m.)  Unplanned   
***Missouri eFiling System and Case.net will 

be Unavailable***  10/18/12  11:17 a.m.  Scheduled Maintenance  

***Advisory*** Payment Service Restored   10/18/12 11:03 a.m.   
***Attention Electronic Filers*** 10/17/12  11:18 a.m. Vendor Outage  

Credit Card, Debit Card and Electronic Check 
Payment Options will be Unavailable  10/11/12  10/13/12 10 p.m. to 10/14/12 6 a.m.  Scheduled Maintenance  

eFiling and Case.net - Update  10/02/12  4:37 p.m. (09/29/12-10/01/12) and 
10/02/12 partial  Unplanned  

***Missouri eFiling System is 
Unavailable***  10/01/12  8:04 p.m.  Erroneously sent and retracted 

(Duplicate)  
***Missouri eFiling System and Case.net 
have been restored and are available***  10/01/12  8:04 p.m.  Unplanned  

***Missouri eFiling System is 
Unavailable***  10/01/12  3:12 p.m.  Unplanned 

***Missouri eFiling System is 
Unavailable***   10/01/12  2:50 p.m.  Unplanned   

Missouri eFiling System Unavailable   09/17/12  09/19/12 5:30 to 9:30 p.m.  Scheduled Maintenance 
Case.net and Missouri eFiling System 

Unavailable  08/01/12  08/04/12 6:30 a.m. to 8 a.m. 08/05/12   Scheduled Maintenance 

eFiling System is currently unavailable 
Circuit 11 - St. Charles County  07/16/12  Beginning 4 a.m. 07/16/12    

  Scheduled System Maintenance - eFiling 06/14/12  06/16/12 7a.m. to 5 p.m.  Scheduled Maintenance   
Scheduled System Maintenance - eFiling  04/20/12 04/22/12 8 a.m. to 5 p.m. Scheduled Maintenance   

Case.net and Missouri eFiling System 
Unavailable   03/16/12  8 a.m. 03/17/12 to 8 a.m. 03/18/12  Scheduled Maintenance 
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